
 

 

 

FACE TO FACE CONSULTATION UNDER CURRENT HEALTH RESTRICTIONS 

Chiropractors, physiotherapists, and other allied health practitioners have had 

“some” easing of restrictions to allow face to face consultation. 

 

Please note the following 

• We need to consider that treatment is necessary and safe  

• We are required to conduct a risk assessment prior to consultation, this needs to be done 

initially on the phone or via telehealth.  

• Risk assessment is focused on a careful weighing up of your situation to evaluate necessity 

(i.e., the severity of your symptoms and whether you could manage this yourself with advice) 

• As your healthcare provider your safety comes first, and we need to ensure that there is no 

potential for onward viral transmission from within a health setting. 

• If you are unvaccinated, please advise us of this, this is not a judgement, but we need to 

consider further appropriate PPE requirements. 

• You are required to wear a face mask and sign in using the COVID tracer app. 

What we will do to mitigate risk  

• Screen patients for symptoms and/or contact with known cases prior to entry onto the 

premises. 

• Undergo weekly testing (where possible) to layer and further protect you. 

• Minimise contact time as much as possible and ensure safe distancing where possible. 

• Use appropriate sterilising and cleaning procedures as outlined by the Ministry of Health 

(surfaces and contact points between visits). 

• Ensure appropriate ventilation where possible – doors, windows, and air purification (HEPA 

filters). 

• Ensure use of QR codes and record keeping are adhered to.  

 

You should be aware that whilst all possible mitigation procedures will be considered there is 

still a risk (although small) of transmission in close contact environments. You should consider 

this risk and the potential impact of extending your bubble on your health and others in your 

family. 

 

 


